CerTiFicaTE EOS

Bu sertifika ile / With this certificate

SERVICEPARK BiLiSiM HiZMETLERI
ANONIM SIRKETI

Maslak Mah. Maslak Meydan Sok. Spring Giz Plaza
No: 5/26 Sariyer - ISTANBUL / TURKIYE

Yukarida adi gecen kurulusun / The above mentioned company

ISO 10002:2018

Sartlarina uygun olarak Miisteri Memnuniyeti Yonetim Sistemi standardim asagidaki kapsam
dahilinde uyguladig: EOS Belgelendirme tarafindan yapilan denetim sonucu onaylanmistir.

The result of the audiit carried out by EOS Certification, which has implemented the Customer Satisfaction
Management System standard within the scope below, in accordance with its terms, has been found
appropriate.
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BiLGIi TEKNOLOJILERI BAKIM, DESTEK, DI§ KAYNAK, PROJELENDIRME,
KURULUM VE YAZILIM GELISTIRME HIZMETLERI

ENSURING CUSTOMER SATISFACTION IN INFORMATION TECHNOLOGY
MAINTENANCE, SUPPORT, OUTSOURCING, PROJECT DESIGN, INSTALLATION
AND SOFTWARE DEVELOPMENT SERVICES

Sertifika Numarasi / Certificate Number SRV-CSMS-231122
Sertifika ilk Yayin Tarihi / Certificate First Issue Date 30.11.2022
Sertifika Yayin Tarihi / Certificate Release Date 30.11.2022
Sertifika Gegerlilik Tarihi / Certificate Validity Date 29.11.2023
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EOS BELGELENDIRME DENETIM VE EGITIM HIZMETLERI LTD. §TL.
Fatih Sultan Mehmet Mah. Balkan Cad. Meydan Istanbul AVM No:62 A Umraniye / istanbul
R 0216 9123070 <X destek@eoscert.com (3) www.eoscert.com

Bu sertifika uymas: ve yiida en az 1 kez yapilacak olan gizetim denetimlerinin bagarth gegmesi halinde ii; yilitk sertifikasyon peridoyu bitig tarihine kadar gegerfidir. / 7his
certificate is valid until the end of the three year certification peniod if the ization complies with the i i and the audits to be carried out at least once a year are completed successfiully.




